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Carefully follow the instructions given in each Group
and Question,
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GROUP - A
ZTel
All questions are compulsory.
ane ge] QIerre g

1. From the following alternatives given ynd..

*****

cach bit, write senally the correct answer alsg-,
with its serial number against each bit - i

i1x[2=13

gieie ¢egqca gom qeaf deaqde auig i
62ACQ ¢0gd adoa 9fe geuge SRR

[- %

a)  Complaint contains allegations against
asedia  ggea a1l e 25ed
QdIRarg, €4 626

i)  the buyer
(Aoir]

ii)  the seller
Blsele]

iti)  the lawyer
E1oTa)

iv)  the member of district forum
“RIgad Qg aaiq aod

BOAIIEID ERIE)Sees | 2 ) comtd:

Scanne d with CamScanner



R R L. SRR e

I 7026-B
b) District [orum consists of

F QRIG TR TR 660 REE 60 609 7

1) lwo persons
QR @6l
ii) threc persons
o 08
iti) four persons
Qa @8
iv) five persons
Qg ed
¢) Of the following the one which is not a
source of short term working capital, is
GnAge fg arfaie adieien 9&a ¢gio
Qe
i)  Bank overdraft
Qe 2TQOIel

ii) Trade credit
MIQIAS Qb

iii) Cash credit

(ARG Q6

iv)  Preferential share
agIzlalo deldy

BO4 R/E/D.E(R/E)/Set-B | 3 ] P.T.O.
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One of the sources of own ¢

APq ABQ YR 67 g

apital 15

i)  Dcbenture
QaIae

ii) Trade credit
MNIQIGR Q6

ili) Equity share
qrIIQg 2°€ae

iv) Bank overdraft
e SURQ0IE

Increasing the volume of sale within a
stipulated period is the main objective of

0% G008 2oy Auieq G990, adme ¢f oae
AIIQ M QEREY, GI1QI 68/l

1) Public relation
fRane

ii) Advertisement
&~

iii) Brand promotion
2199 QA9

V) Personal selling
MGG6ER AQq,

Con [d'
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D Of the following, the one that is not

consitdered as a short-term credit, is ‘
SAREE £ORQ €0QTQ ga Aalor auia 6919
ARAN Q. CIQ! 6RA
1) Cash credit
CAIGE QUIQ
it} Overdraft
Ay KOis
iit) Trade credit
MR Q8

iv) Debentures
Q8 ae

g Mass production is an essential feature of
IO QAR AIRIA U9 AP CIER BT,

QIR €Ra
i)  product concept .
QQIQ YIQ8l

ii)  selling concept
Qg VAl

iii) production concept
QYRR Kbl

iv) exchange concept
QEAL, tIQe

T e S e w | w—en e can
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Privausation implies

2ERLQOQ Q1A 6QAl

1]  encouraging the public sector
COPRIP T'2IR QQIEe QAW

1) Increasing competition among pub.
sector undertakings

QERMR QEMINAIRE Qs 9B6aIE
of QQel
i) reducing the role of public sectc

undertakings
AIFERR QEIAAIRFQ QAR 86, 9Q¢

iv) -restricting formation of pnvat
companies

QLA ABMAIPE A G109 QIQE 9Ll

1) The policy of Liberalisation  an
Globalisation was adopted in India m th
year

QAGER QQINIGRE Y8 REGaa8 Me;
gsal10Q ege Rl
i) 1991
RCECQ
i) 1992
QCCH
i) 1993
eecem
iv) 1994
RQECH

e ——
- e S —

ol |
804 R/E/D.E(R/E)/Sct-B | 6 ] “

Scanne d with CamScanner



j  The principle of scalar chain 1s related with
the
QQn GER AU Y8
iy  Flow pattern ol authority

SAeIQ gaIQ Qb 9Qe

iij Processing of product

agIeq g8aieqs 499

iijj Layout of machineries

aeaiea dailg AgQ

iv) Directing function
dedan gaidt age

k) The person regarded as the father of
scientific management, 1s

Suiedae 0agReIa 86l caIR QRIAN

ijj F.W.Taylor
eF. GG‘,& Eo'mel

iiy Henri Fayol
cRAN P

iiij Philip Kotler
FRa caIgia

iv) G.R. Terry
@. @Ia. 6o

arquIEID-E.[RIE]ISEL-B | 7 | P.T.O.
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| 1) Manaperial functions are

OQANE YidiGee

1) interrelnted

QQA UMRE

1) not related with cach other
669 QI ade ande pad

iii) related with one and not with others
6R9R cqICY ale ande Gg apy b
Q6d

iv) related for specific situation
629n 08 208l aie ande

2. Answer the following questions as pe:
instructions given under each part: 1x 12=1:
deP1e Qidca gea ageea aqaike Andge
9490 a6Q da :

a) Answer each of the following in one
senltence
DAMGO geHRR 6616V cRSIG QIQIER aae
QY ;
1) What is the full form of SEBI ?
SEBI @ 9d Qa ¢'a 7

804 R/E/DE(R/E)/Set-s | 8 | Contd: |
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What is the basic objective of work

study ?
QIGIDEIRT BWARR AN GEOeH @' 7

How do products move under "zero
level channel” ?

QQIQEe @EQ ‘gRigus  gaIRT’
ARNALA 98 Q6Q 7

Fill in the blanks :
gMaIR gas Qq :

v)

vi)

There must be a parity between

authority and
grieiQ ve° : Aeicql dFlRQ]

QAR ASEHS |

The financial market that deals
with short-term funds is Ilmown

as market.

qrfziol 01& QeI equel 28e

P0I0Q COIQ QQIAIY |

Management i8 disciplinary.
aaeRa dgq Gae ace |

P.T.O.
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)

d)

Expross cach of the following in oy,

word/term .
GRace QEMIRE EEY 6QCIY /8oy

qeIq eQ .

The environment that cxists beyond
the premises of the organisation.
gaia aage QIQka Qage gel

afeed |

A managerial function that precedes
its all other functions.

¥e afgeeIae geldi a1 veiQ e

ang geldia gaq aideiy | ‘
The return a debenture holder gets

vii)

viii)

regularly.
068 QEEQ VIR RGAC QIR6R aIagel

e, |
Correct the underlined portions of the
following sentences : :
GAAge QIMgPeR gel CABIEe adQ
Qeatn @l -
x) Planning is the process of identifying
and grouping of activities.

adfigfe 670 @G Yo vegaaaq
AGAIQ CAR! QRIAIY |

Corxd.

)
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xi)  Stop wateh is used in motion study.

GQUI0 §O DRAMIREA MRS I |

xii) COPRA was passed in the year 1990.

COPRA QIG¢ 6RIRAQI Q8C QR

eeeO |

GROUP - B
‘o' eqle
3. Answer any ten of the following questions

within thirty words each : 2x 10=20
Qe01eQ FRad acq aifie ay ARYe 0498009

ca ¢dlad eada aea 0 :

a) What do you mean by consumer

protection ?

QacaIQl 98l QG6R @8 98 7
b) What is the role of advertising ?
oRICAQ QeI '8 7

¢) What do you mean by Physical
Distribution ?

156 800 QA Q6 @'6 Q8 7

804 R/E/D.E®R/E) /Sty [ 11 ] P.T.OC.
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d)

g)

“h)

i)

k)

1)

804 RfEfD.E.[R{E];Sm-B[ 12 ]

What do you mcan by Right Issuc ?
AUCINEG JORR QR ' Q¢ 7

Explain economic environment.

28650Q adiceaq ol |

What is long range planning ?
AJRING AR '8 2

[s management a dynamic function ?
aoERfI @'6 98 68 gede galdi age ?

What do you mean by liberalisation ?
RRINLQAG RTER P67 Q'€ QF 7

Why is consumer awareness necessary ?

QUCAIL| AERA0I '8 AR ALaS 2

What is meant by Primary Market ?
gieifie eeIa 9lea @' Qe 7

Why was SEBI formed ?
SEBI Q188 q09 Ragiagial ?

What is noney market ?
191 QQIQ @' 7

What is meant by budguting ?

did ¢M9Q aeon P06 @' oy ?

Contd.
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.. Answer any four of the following questions

within fifty words cach :

Ixdq=12
QeieQ  g0/e8  doca aifie og FARG O
3990eQ 6a ¢l geafa aaa cag :

a) Who is a customer ?

qIeQ @Y% ?

b) What do you mean by sales promotion ?
834, aodh @F6R Qen a'E Qe 7
c) What is meant by capital market ?

)8 001Q 926 @6 QIY 7

d) Name the institutions established under _
COPRA for redressal of grievances of

consumers at the District, State and
National Jevels,

QUERIQIE FQCINN VAIQEIR COPRA QIQ
@Rl Qe e o gace  Q18e

doaIRAINGQ QI QLRH QQ |

'04 R/E/D.E.(R/E)/Set-B | 13 | P.T.O.
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. nCi ity betwe
c) Explain the principle of panty betwe .

authority and responsibility.
qEaIa Y6 QAQQIGY AYiea GAIRel B
QeI |

ff What do you mear by  soci

environment ?
diriee afses a@cm 96 @6 Q& 7
GROUP-C
‘o GQUal
Answer any three questions from the following
8x3=
AARG0 9e98aQ 64 6R16T G6RIE R QAR 6 ¢
Explain the functions of marketing.
J06ra gRIGee edal aQ |

Discuss the functions of Stock Exchange.
g0 eeIn gaIdigde acRon! @ |

Define planning and explain its characteristics

CAIRRIQ Q"Rl G2 ¥e° YQIQ Qcagq edql @a |
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levels  of

Discuss the functions  of cdifferent
manapement.

G8p GaiG 0RQeAIa gl Gaaca aIEAIDW
=N

What is scientific management ? Explain 1ts

advantages. )
Szipdfe 0QgeRl @' ?7 YAIQ QAQIGRRE®

cgia |
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